  24 HOUR CANCELLATION POLICY & PHONE CALL POLICY

To best meet the needs of all my clients, 24 hours notice is required to cancel a session appointment with out a charge.  Unless it is an emergency, if at least 24 hours notice is not received the full session fee will be charged.
I understand that in our busy modern lives things do come up & that session times occasionally do need to be changed.  Please notify me as soon as possible when you realize that your session time is not going to work for you. Please call & leave a message canceling your appointment at (208) 850-1830.  I will return your phone call as soon as I am able so as to reschedule your appointment at a time that works better for you.
Most of my clients re-book weeks and months in advance, so please keep in mind that there is probably someone else who is in need of your appointment time, if you are unable to use it.  This is why advance notice of cancellation is so important.

Session charges begin at the scheduled appointment time.  Clients that arrive late for their appointment will be charged from the beginning of the scheduled appointment time.  If the client desires & I am able to I will extend the length of the appointment, but the client will be charged from the beginning of the original appointment plus any extension of time. 

Hopefully emergencies & illness due not occur, but of course if they do, they create an exception to the above stated policy. 

PAYMENT IN FULL IS DUE AT THE TIME THE HEALING SERVICE IS PROVIDED,

UNLESS PRIOR ARRANGEMENTS HAVE BEEN MADE

**Session charges are subject to change without notice.

***If a session is cancelled with less than 24 hours notice. I will do my best to fill the canceled session time.  If I am able to reschedule in the cancelled session time, no cancellation charge will apply.

****I am available for support & questions via phone calls or email.  My policy is to offer you up to & including 10 minutes of phone time free of charge.  From 11 minutes of time onward, you will be charge my hourly rate, by the minute starting from minute one. 

****Sessions begin at the time scheduled.  If you are running late, I will do my best to accommodate you, in terms of time available.

****If a Session needs to run overtime, you will be asked if this is ok & you will be charge the hourly rate by the minute for any extra time.
Your signature states that you fully understand the above policy & that you are responsible for all payments due

Print Name__________________________ Signature__________________________ Date ________ 

